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Service Outcomes Report
	Who are we?

	(Blurb about the service, what we do, who we service etc)





1. Outcome/Measure X
	Why

	(Why is this an important measure for our service? Why is this important in terms of equity? What does it tell us about the outcome? What does it reflect in the process?)


	How

	(How are we measuring this? Data collection/collation + analysis including limitations)


	What

	(What are we doing as a result of this measure? What does this mean in terms of equity? Scaling the improvement/positive impact, improvement plan)




2. Outcome/Measure Y
	Why

	(Why is this an important measure for our service? Why is this important in terms of equity? What does it tell us about the outcome? What does it reflect in the process?)


	How

	(How are we measuring this? Data collection/collation + analysis including limitations)


	What

	(What are we doing as a result of this measure? What does this mean in terms of equity? Scaling the improvement/positive impact, improvement plan)




3. Outcome/Measure Z
	Why

	(Why is this an important measure for our service? Why is this important in terms of equity? What does it tell us about the outcome? What does it reflect in the process?)


	How

	(How are we measuring this? Data collection/collation + analysis including limitations)


	What

	(What are we doing as a result of this measure? What does this mean in terms of equity? Scaling the improvement/positive impact, improvement plan)
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