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Thank you for your participation
266 responses received

Summary Results:
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Supervisor/manager expectations and actions promoting safety _

Green indicates
positive
characteristics.
What we want
more of.

Red indicates

better
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areas that we need
to work on and do
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Results will be
discussed at an
upcoming Starship
Paediatric Update.
Be sure to attend!
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For further information
contact Elaine McCall at
emccall@adhb.govt.nz

\

st 2%

Overall perceptions of patient safety _
Organizational learning—continuous improvement _
Nonpunitive response to error _

Management support for patient safety _

Handover and transitions _

Frequency of events reported —

Feedback and communication about error _
Communication openness _

For the most part we do a good job regarding patient
safety. We have a developing safety program which
has led to some changes and improvements...
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Staff need to be recognised positively rather than
rebuked when they take time to ensure patient safety.
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