
 

We are always seeking feedback as to how we can improve services, 
so would appreciate your contribution by the filling in this survey. 

1. Please rate your overall experience of transition to the young adult service

Not very good Amazing 

2. Were you introduced to the whole team?

No, nobody Yes, everybody 

3. Are the team at the young adult clinic friendly?

No one Yes, everyone 

4. Did you need more information before you came to your first appointment?

Lots more None at all 

5. How nervous was your teen before the first appointment at young adult clinic?

Very nervous Chilled 

6. Do you know who to contact if you need support with managing your teen’s diabetes?

I have no idea Yes, I definitely know 

7. I have the contact details I need

I have none Yes I have all the details I need 

 8. Please explain if anything was missing for you in the transition process:

9. Please make any other comments you think may help us to improve young people’s transition from
paediatrics to young adult services:

Thank you for completing this survey! 

DIABETES TRANSITION 
PARENT SURVEY 

As kaitiaki (carers/guardians) of diabetes related services, it is a collective responsibility to establish an environment that 
facilitates a pathway for people with diabetes to navigate te ao mate huka - the world of diabetes1. 

1. Te Kaiwhakahaere Māori te Roopu mate huka
Debbie Rawiri - Te Whatu Ora 
Waitaha Canterbury
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